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Hicom Enterprise provides for real-time, end-to-end management 
of the clinical and administrative process, delivering integrated care 
in a paperless environment.

Hicom Technology Ltd is one of the leading and most 

experienced software development companies operating in the 

healthcare sector.  
  

Hicom supply and implement specialist healthcare management 

products and tailor-made healthcare solutions for use within a 

clinical setting.

At Hicom we pride ourselves on the technical excellence of our 

products, their ease of use and the quality of the service we offer 

our customers.

Hicom has supplied specialist clinical management software for 

over 20 years, with more than 250 healthcare clients worldwide.  

From small private practices to National implementations, 

Hicom’s flexible and scalable systems have been used to 

manage patient care across the healthcare spectrum.  

“As soon as blood test 
results are registered on the 
laboratory machines, both 
pathology and the consultant 
can see them immediately”.

Dr Barakat, Medical Director 
(Imperial College London Diabetes Centre, Abu Dhabi)
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Total Clinical Management Solutions

Enterprise from Hicom, is a modular and fully integrated patient and clinic 

management system that offers a complete solution across the entire care 

management process; from patient booking and care planning to invoicing, payment 

and follow-up.
 

Enterprise has been designed to capture information in a paperless environment 

and uses technologies to provide secure and effective workflow 

management facilities for the entire multi-disciplinary team.

Enterprise manages patient booking and appointments, resource scheduling, 

patient care programmes, clinical investigations, treatment plans, laboratory tests, 

drug administration, pharmacy management, patient billing and insurance claim 

administration.
  

Enterprise integrates seamlessly with the clinical and administrative processes of 

the healthcare management environment, diagnostic and monitoring equipment and 

back office financial management software.
  

Enterprise interfaces directly with medical devices for patient testing and monitoring, 

enabling diagnostic data to be captured in real-time without paper records.
  

Enterprise provides comprehensive pathology management facilities, including 

direct and real-time integration with pathology machines, or it can be integrated with 

existing lab management systems.
  

Enterprise incorporates a powerful pharmacy management module providing 

electronic prescribing facilities and instant alerts on the availability of drugs and 

consumables with active stock management.
  

Based on a wealth of detailed clinical information recorded at the point of patient 

care, Enterprise enables clinicians to prescribe the most appropriate mode of 

treatment and drug therapy for patients.

Smartcard 

 

“The ability to review all the 
information relevant to each patient 
at the point of care allows me to 
make better informed decisions on 
medication and care planning”.

Roy Harper, Consultant Diabetologist 
(Ulster Community Hospital Trust, Belfast)

“The ability to review all the 
information relevant to each patient 
at the point of care allows me to 
make better informed decisions on 
medication and care planning”.

Roy Harper, Consultant Diabetologist 
(Ulster Community Hospital Trust, Belfast)



Hicom Enterprise is a fully integrated 
healthcare management system that 
provides the healthcare professional with 
a single source of patient information.

Screenshots from a Hicom Enterprise system

Enterprise Financial Management

Enterprise can either be integrated with existing financial and HR 

management solutions or can be supplied seamlessly integrated with 

Microsoft Dynamics GP.
  

Built using the same technologies as Enterprise and sharing the same 

database, Microsoft Dynamics GP is a powerful and scalable finance and 

HR management solution that incorporates facilities for finance, stock 

control, project accounting, business intelligence and HR.

Welcome to City Hospital Diamond system

City Hospital

Installation, Integration and Operation

Hicom offer a complete service from consultancy and installation, to 

training and support.  Clients are consulted at every stage of the process 

to ensure that the system meets the exact requirements for their area of 

specialist clinical expertise.
  

Hicom have extensive experience in the integration of Enterprise into both 

new and existing IT environments and provide IT consultancy, integration 

services and network/hardware supply and implementation services.
  

Hicom provide comprehensive training to ensure that Enterprise is used 

to its full potential, enabling goals for operational efficiency to be achieved.



Hicom have 20 years experience in 
providing Healthcare Management 
solutions to internationally renowned 
centres of clinical excellence.
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 Fully integrated solution for complete clinic management

 Specialist clinical modules e.g. Diabetes, Ophthalmology,

    Sports injury

 Comprehensive electronic patient record

 Fully integrated into operational and technical environment

 Interfaced with medical devices and pathology machines

 Supports existing clinical and administrative workflows

 Powerful audit and research reporting facilities

 Web-based, .net technologies for secure and simple

    deployment

 Designed to support a paperless environment using 

    Smartcard technologies

 Patient registration 

 Appointment scheduling

 Outpatient/Inpatient appointments 

 Resource scheduling 

 Bed management module

 Theatre management module 

 Ward round module

 Patient call/recall 

 Care programme management

 Clinical records (EPR) 

 Medication administration 

 Order management 

 Clinical investigations

 Patient education module

 Electronic prescribing

 Pharmacy module

 Laboratory management module 

 Patient billing module

 Patient portal

 Medical device interfaces

 Finance administration

 HR administration

 Flexible reporting and analysis

Through the integration of patient medical management, investigation, education, treatment and care planning, and 

supported by powerful reporting and analysis facilities, Enterprise assists in the co-ordination of all aspects of multi-

disciplinary and multi-professional patient care.

Enterprise Modules and Features

The Enterprise Solution

Enterprise: Specialist Clinic Management



Hicom Technology Ltd
Red House
Brookwood
Surrey
GU24 0BL
United Kingdom

t: +44 (0) 1483 794945
f: +44 (0) 1483 794800
e: sales@hicom.co.uk
w: www.hicom.co.uk

Want to know more?

For more information on Enterprise or to arrange a 
demonstration of any of our products, please contact:

FS33136


