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Diabetes Management
System for Private Practice

Bringing the power

of a hospital Clinical
Information System into
your Private Practice
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Tried and trusted by over 200 healthcare organisations throughout the world,
Hicom Technology Ltd is one of the leading and most experienced software
development companies in the healthcare sector, creating off-the-shelf and tailor-
made solutions for administration, human resources, education/training and the
management of clinical information & research.

DIAMOND: Diabetes Management

DIAMOND is Hicom’s innovative information management software application
designed to meet the needs of the modern Diabetes care service.

DIAMOND is the UK’s leading Diabetes management software with over 140
installations worldwide.

DIAMOND has been developed for use by multi-disciplinary care teams, providing
specific and relevant facility to the healthcare professional.

DIAMOND elite is a fully hosted and supported patient administration and clinical
management software solution, designed specifically for medium/small clinics
and individual Diabetes practitioners.

The DIAMOND elite service delivers all the functionality and benefits of a
specialist hospital system into private practice without the complex and costly
implementation or maintenance costs.

Meeting Your Needs

DIAMOND elite can be configured to the needs of your local clinic or practice,
providing you with the facilities you require now, with scope for future expansion as
your healthcare practice develops.

DIAMOND elite is provided as a subscription service, with a charge made in
respect of the number of registered patients. This ensures equitable charging
relative to the size of your healthcare service.

Hassle-Free Service Delivery

DIAMOND elite is provided as a hosted service, which is accessed via a secure Internet connection. Located on
secure and resilient servers, DIAMOND elite operates under state-of-the-art security standards, ensuring patient

data and commercial information remain safe and confidential.

Patient records remain the property of the clinician at all times.

An estimated 25% of the world’s nations have
not made any specific provision for Diabetes
care in national health plans.



Scaleable, secure and
affordable online
management system
for private practice.
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DIAMOND elite Features

DIAMOND elite Benefits

Patient administration
Episodic care management
Core clinical administration

Designed in association with leading clinicians,
DIAMOND elite is a highly effective solution for Diabetes
care management, providing numerous benefits to

Appointment management/recall
Patient billing

Insurance administration
Specialist Dietician screens
Specialist Cardiologist screens
Podiatry and foot screening
Ophthalmology and eye screening
Retinal imaging

Lab results

Patient education

Pregnancy management

Sexual dysfunction screens
Nephrology screens

Home monitoring

Integrated drugs database

CV risk calculator

ICD 10 coding engine

Flexible reporting and analysis
Referral, discharge and follow-up
Multi-lingual support

SMS alerts, reminders and recall
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Diabetes healthcare professionals.

Access via secure Internet connection
No local software installation

Scalable to changing service demands
Equitable pricing based on service needs
Access to accurate and up-to-date data
Informed clinical decision making
Effective clinical management

Enhanced clinical risk management

Enhanced clinical audit capabilities
High quality service delivery to all patients
Fully hosted, maintained and supported
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The World Health Organisation estimates that up
to 15% of annual health budgets are spent on
diabetes related illnesses.

Improved patient education and involvement
Individual and population based patient care



Hicom Technology

Want to know more?

For more information on DIAMOND elite or our
extensive range of Clinical Information Systems,
or to arrange a demonstration of any of our
products please contact:

Hicom Technology Ltd
Red House

Brookwood

Surrey

GU24 0BL

United Kingdom

t: +44 (0) 1483 794945

f: +44 (0) 1483 794800

e: diamond@hicom.co.uk

w: www.hicom.co.uk/diamond

CERTIFIED
Partner
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